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1. Preliminary remark  

Professional facade cleaning involves a comprehensive programme of duties for the cleaning company. A not 
insignificant part of this is the selection of the correct cleaning agents and auxiliary material for cleaning. 
Depending on the facade material and/or the surface treatment, the selection of an unsuitable cleaning or 
preservation agent can lead to irreparable damage to the facade. 
 
The cleaning agents and auxiliary material for cleaning listed by GRM have been tested by an independent testing 
institute commissioned by GRM for their suitability in accordance with the quality and testing regulations RAL-GZ 
632 and the test guidelines of GRM. This guarantees that the cleaning or preservation agent in question, as well 
as auxiliary material for cleaning, do not cause any damage when used professionally on the type of facade 
approved for this purpose. 
 
The professional use of these agents requires strict compliance with the entire quality assurance RAL-GZ 632. 
This also includes the training of the cleaning personal and the independent monitoring of the cleaning work by 
the testing institute commissioned by GRM. 
 
The use of GRM-tested and approved agents is therefore under no circumstances to be equated with 
quality-tested facade cleaning in accordance with the quality and test regulations RAL-GZ 632 of the GRM 
(Quality Association for Cleaning Facades and Metal Facade Renovation) and does not rule out improper 
cleaning!  
The use of an approved agent or the presentation of an approval certificate does not make any 
statement about the membership of the respective company or whether this company cleans according 
to the quality requirements of GRM 

PROFESSIONAL FACADE CLEANING REQUIRES 
THE RIGHT CLEANING AGENT 
 
 
 
 
TESTING OF THE CLEANING AGENTS BY AN 
INDEPENDENT TESTING INSTITUTE  
 
 
 
 
 
PROFESSIONAL USE OF CLEANING AGENTS 
REQUIRES COMPLIANCE WITH RAL-GZ 632 
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2. Quality standards of the quality mark holders  

The GRM (Quality Assurance Association for the Cleaning of Facades and Metal Facade Renovation) provides a 
comprehensive control and documentation monitoring for its members. Its members are obliged to constantly 
fulfil and document the technical and operational requirements imposed by the GRM quality standards. 
Compliance with the quality assurance and the self-monitoring measures are checked as part of the recurring 
external monitoring inspections by an independent, accredited testing institute commissioned by the GRM. 
 
Every year, at least two facade cleaning jobs are inspected by the testing institute to verify that they have 
been carried out professionally and in accordance with the quality and testing regulations. 
 
Furthermore, an essential part of the quality and testing regulations RAL GZ 632 is that the quality mark user 
must meet the requirements that are usually placed on a master craftsman's company or prove his 
qualification by passing a GRM expert qualification. In the case of QM-certified facade cleaning work, the 
person responsible for the project must have taken part in a training of several days on professional facade 
cleaning.  
 
To ensure that the knowledge of the participants trained in this way is kept up to date, the training course 
must be repeated every 5 years. 
 
The exclusive use of approved agents for the type of facade to be cleaned completes the picture of high-
quality workmanship by the GRM quality mark user. The high-quality standards of its member companies are 
guaranteed by these prescribed in-house and external inspections by the GRM. 

DOCUMENTATION AND CONTROL PROGRAM 
OF GRM-MEMBERS 
 
 
 
 
 
VERIFICATION BY AN  
INDEPENDENT TESTING INSTITUTE  
 
 
MASTER CRAFTSMAN`S BUSINESS OR EXPERT 
KNOWLEDGE EXAMINATION AND TRAINING 
COURSE ENSURES PROFESSIONAL 
COMPETENCE 
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3. Explanation of the cleaning agent list  

The approvals of the cleaning agents, preservatives and cleaning aids in the following list of cleaning agents 
are applicable for a duration of three years. Before expiry of this duration or if the formulation of the agent 
changes, they must be subjected to a further monitoring test. After a successful monitoring test, the tested 
agents are listed again for three years. 
 
The cleaning agent list and this leaflet are constantly updated by the GRM and are published in the download 
area of the GRM-homepage (https://fassadenreinigung.grm-online.de).  
 
Members are encouraged to always use the current list. 
 

 
ADMISSION DURATION  3 YEARS 
 
 
 
 
CONSTANT UPDATING OF THE GRM 
CLEANING AGENT LIST 

4. Selecting the right cleaning agent 
 

The correct selection of the cleaning agent first requires the facade material (metal or stone) to be determined. 
Then the type of surface treatment (anodised or coated) of the facade and window covering to be cleaned must 
be determined for the metal facade, and the type of stone for the stone facade. The selection of an agent is then 
based on the intended cleaning process (cleaning classes1) and the list of cleaning agents. It must be checked 
that the agent is approved for the type of facade and coating that has been determined. 
 
1  see Quality Assurance and Test Specifications RAL-GZ 632/1 Section 1-2.1 Procedures and cleaning classes in case of 

metal and textile façade cleaning; RAL-GZ 632/2 Section 2-2.1 ff. Procedures for the cleaning of stone facades and 
monuments, p. 25 ff. 

WIE WIRD EIN RICHTIGES 
REINIGUNGSMITTEL  
AUSGEWÄHLT? 
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A  = for anodized metal facades 
B  = for coated uni-coloured metal 
facades 
M  = for metallic effect coated metal 
facades 

E  = for facades made of stainless steel 
K  = for facades made of plastic 

N  = neutral surface-active agent  
Ia  = abrasive agent 
Ib  = abrasive agent with preserving agent 

II  = non-abrasive agent with preserving agent 
III  = special cleaning agent 
IV  = long-term preserving agent 
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5. list of cleaning agents  
 
PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 

NUMBER 
APPROVED 

UNTIL 

AcroTec GmbH Grundreiniger abrasiv 
(GR-abrasiv) 

 B     243 31.12.2024 

AcroTec GmbH Konservierer K2-Vario Metalle    A   143 b 31.12.2024 

AcroTec GmbH Grundreiniger u. Konservierer 
Metalle GR-K-M 

  A    143 c 31.12.2024 

AcroTec GmbH Grundreiniger u. Konservierer 
Metalle GR-K-M 

  B    243 c 31.12.2024 

AcroTec GmbH Grundreiniger u. Konservierer 
Lacke GR-K-L 

  B    243 d 31.12.2024 

AcroTec GmbH Reiniger-Vario RV B      243 e 31.12.2024 

AcroTec GmbH Reiniger-Vario RV M      343 e 31.12.2024 

AcroTec GmbH Blitzkonservierer M-L     B  243f 31.12.2024 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

AcroTec GmbH Blitzkonservierer M-L     M  343f 31.12.2024 

AcroTec GmbH Blitzkonservierer M-L     E  443f 31.12.2024 

AcroTec GmbH Klarglas flüssig     B  243g 31.12.2025 

AcroTec GmbH Klarglas flüssig     E  443g 31.12.2025 

AcroTec GmbH Klarglas flüssig     K  543g 31.12.2025 

AcroTec GmbH Lackreiniger   B    243h 31.12.2025 

AcroTec GmbH Lackreiniger   K    543h 31.12.2025 

Alufinish GmbH & Co. KG Alupolish   A    108 a 31.12.2024 

Ambruch Fassadenpflege GmbH Ambruch 2   B    201 in the test 
procedure 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

Ambruch Fassadenpflege GmbH Ambruch 2   K    501 in the test 
procedure 

Ambruch Fassadenpflege GmbH Ambruch 1    A   101b 31.12.2025 

Ambruch Fassadenpflege GmbH Ambruch 1    E   401b 31.12.2025 

Ambruch Fassadenpflege GmbH Qualicon    A   128 d 31.12.2025 

Ambruch Fassadenpflege GmbH Unikon    M   328 31.12.2025 

ARCORA International GmbH DEEP CLEAN AL – ABRASIV  B     246 31.12.2024 

ARCORA International GmbH LONGLIFE PROTECT    A   146c 31.12.2024 

ARCORA International GmbH DEEP CLEAN & POLISH 2IN1   B    246a 31.12.2024 

ARCORA International GmbH CLEANER ME/PL – NEUTRAL B      246b 31.12.2024 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

ARCORA International GmbH CLEANER ME/PL – NEUTRAL M      346b 31.12.2024 

ARCORA International GmbH FAST PROTECT     B  246d 31.12.2024 

ARCORA International GmbH FAST PROTECT     M  346d 31.12.2024 

ARCORA International GmbH FAST PROTECT     E  446d 31.12.2024 

Atramexthedra AG Ormex Phoscoat 3010     A  113g 31.12.2025 

Atramexthedra AG Ormex Phoscoat 3010     B  213g 31.12. 2025 

Atramexthedra AG Ormex Phoscoat 3010     M  313g 31.12. 2025 

Atramexthedra AG Ormex Atradur 6060     B  213e 31.12. 2025 

Atramexthedra AG Ormex Atradur 6060     M  313e 31.12. 2025 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

Atramexthedra AG Ormex Organo Polish 3040   B    213f 31.12. 2025 

Atramex AG 1030 Alunet A      113 31.12.2026 

Atramex AG 1050 UH Polish    A   113 a 31.12.2026 

Atramex AG 1040 Alucoat      A 113 b 31.12.2026 

Atramex AG 1010 Alulit  
Eloxal-Grundreiniger-A 

 A     113 d 31.12.2026 

Burger Reinigungstechnik GmbH S – Neutralreiniger A      139 31.12.2026 

Burger Reinigungstechnik GmbH S – Neutralreiniger B      239 31.12.2026 

Burger Reinigungstechnik GmbH S – Neutralreiniger M      339 31.12.2026 

Burger Reinigungstechnik GmbH S – Neutralreiniger E      439 31.12.2026 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

BUZIL-WERK Wagner  
GmbH & Co. KG 

INDUMASTER® STEP IR 16 B      251 31.12.2026 

BUZIL-WERK Wagner  
GmbH & Co. KG 

INDUMASTER® STEP IR 16 M      351 31.12.2026 

BUZIL-WERK Wagner  
GmbH & Co. KG 

INDUMASTER® STEP IR 16 E      451 31.12.2026 

BUZIL-WERK Wagner  
GmbH & Co. KG 

INDUMASTER® STEP IR 16 K      551 31.12.2026 

COWA-chem. Fabrikation GmbH Cowexal 2 A      107 31.12.2025 

COWA-chem. Fabrikation GmbH Cowexal 3      A 107 a 31.12.2025 

DR. SCHNELL GmbH & Co. KGaA ONEMÜ 2000 A      147 31.12.2024 

DR. SCHNELL GmbH & Co. KGaA ONEMÜ 2000 B      247 31.12.2024 

DR. SCHNELL GmbH & Co. KGaA ONEMÜ 2000 M      347 31.12.2024 
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A  = for anodized metal facades 
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facades 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

DR. SCHNELL GmbH & Co. KGaA ONEMÜ 2000 E      447 31.12.2024 

DR. SCHNELL GmbH & Co. KGaA ONEMÜ 2000 K      547 31.12.2024 

Ecolab Deutschland GmbH Imi Top 
Approval only covers diluted application (1:200) of the 
detergent 

A      101 h 31.12.2024 

Ecolab Deutschland GmbH Imi Top 

Approval only covers diluted application (1:200) of the 
detergent 

B      201 d 31.12.2024 

Ecolab Deutschland GmbH Imi Top 

Approval only covers diluted application (1:200) of the 
detergent 

M      301 31.12.2024 

Ecolab Deutschland GmbH Imi Top 

Approval only covers diluted application (1:200) of the 
detergent 

E      401 31.12.2024 

FENOPLAST Fügetechnik GmbH FENOSOL AL-ELP     A  155 31.12.2025 

FENOPLAST Fügetechnik GmbH FENOSOL AL-ELP     E  455 31.12.2025 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

Heidt & Schwarzfeld GmbH Alu-Konservierer PU    B   205 31.12.2024 

Heidt & Schwarzfeld GmbH Metallkonservierer MK 2010    A   105 e 31.12.2024 

Heidt & Schwarzfeld GmbH Metallpolish-Reiniger MP 2011   A    105 g 31.12.2024 

Heidt & Schwarzfeld GmbH Alu-Rein MR  A     105 h 31.12.2024 

Heidt & Schwarzfeld GmbH Alu-Rein abrasiv PU  B     205 a 31.12.2024 

Heidt & Schwarzfeld GmbH Bio-X-3000 PU B      205 b 31.12.2026 

Heidt & Schwarzfeld GmbH Bio-X-3000 PU M      305 b 31.12.2026 

Heidt & Schwarzfeld GmbH Bio-X-3000 PU E      405 b 31.12.2026 

Heidt & Schwarzfeld GmbH Bio-X-3000 PU K      505 b 31.12.2026 
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B  = for coated uni-coloured metal 
facades 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

Heidt & Schwarzfeld GmbH Alu-Spezial-Polish Color PU    B    205 d 31.12.2024 

Heidt & Schwarzfeld GmbH Fassadenschutz PM-21    B   205 f 31.12.2024 

HWR Chemie GmbH ELOXIN   A    134 31.12.2026 

HWR Chemie GmbH MONIL®-AFR 100     A  134 a 31.12.2026 

I. Birkholz Alu-Reiniger-Extra     B  249 31.12.2025 

I. Birkholz Alu-Reiniger-Extra     M  349 31.12.2025 

Ilka-Chemie GmbH ILKA-Alu-Rein M A      103 31.12. 2025 

Ilka-Chemie GmbH ILKA-Alu-Rein M B      203 31.12. 2025 

Ilka-Chemie GmbH ILKA-Alu-Rein M M      303 31.12. 2025 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

Ilka-Chemie GmbH ILKA-Alu-Rein M E      403 31.12.2025 

Ilka-Chemie GmbH ILKA-Alu-Rein M K      503 31.12. 2025 

Ilka-Chemie GmbH ILKA-Alu-Fix    A   103 a 31.12. 2025 

Ilka-Chemie GmbH ILKA-Alu-Fix    B   203 a 31.12. 2025 

Ilka-Chemie GmbH ILKA-Alu-Fix    M   303 a 31.12. 2025 

Ilka-Chemie GmbH ILKA-Alu-Fix    E   403 a 31.12. 2025 

Ilka-Chemie GmbH ILKA-Alu-Fix    K   503 a 31.12. 2025 

Ilka-Chemie GmbH ILKA-Alu-Rein APR  A     103 b 31.12.2024 

Ilka-Chemie GmbH ILKA-Alu-Rein APU   B    203 b 31.12.2024 
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A  = for anodized metal facades 
B  = for coated uni-coloured metal 
facades 
M  = for metallic effect coated metal 
facades 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

Johannes Kiehl KG GlasKing 
Approval only covers diluted application (1:100)  

    A  153 31.12.2026 

Johannes Kiehl KG GlasKing 
Approval only covers diluted application (1:100) 

    B  253 31.12.2026 

Johannes Kiehl KG GlasKing 
Approval only covers diluted application (1:100) 

    M  353 31.12.2026 

Johannes Kiehl KG GlasKing 
Approval only covers diluted application (1:100) 

    E  453 31.12.2026 

Johannes Kiehl KG GlasKing  
Approval only covers diluted application (1:100) 

    K  553 31.12.2026 

KS Reinigungssysteme  
GmbH & Co. KG 

SC 2000 R 20  
Universal-Neutralreiniger 
Approval only covers diluted application (1:1500)  

A      141 31.12.2024 

KS Reinigungssysteme  
GmbH & Co. KG 

SC 2000 R 20 
Universal-Neutralreiniger 
Approval only covers diluted application (1:1500)  

B      241 31.12.2024 

KS Reinigungssysteme  
GmbH & Co. KG 

SC 2000 R 20 
Universal-Neutralreiniger 
Approval only covers diluted application (1:1500)  

M      341 31.12.2024 
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A  = for anodized metal facades 
B  = for coated uni-coloured metal 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

KS Reinigungssysteme  
GmbH & Co. KG 

SC 2000 R 20 
Universal-Neutralreiniger 
Approval only covers diluted application (1:1500)  

E      441 31.12.2024 

Monopol AG Monoclean X 400   B    214 31.12.2024 

Monopol AG Monowax X 405    B   215 31.12.2024 

Renolit SE RENOLIT EXOFOL Profireiniger     K  545 31.12.2024 

Unger Germany GmbH Unger`s Liquid Fensterreiniger Seife     A  154 31.12.2025 

Unger Germany GmbH Unger`s Liquid Fensterreiniger Seife     B  254 31.12.2025 

WAREMA Renkhoff SE WAREMA Sonnenschutzreiniger Konzentrat     A  142 31.12.2024 

WAREMA Renkhoff SE WAREMA Sonnenschutzreiniger Konzentrat     B  242 31.12.2024 

WAREMA Renkhoff SE WAREMA Sonnenschutzreiniger Konzentrat     M  342 31.12.2024 
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A  = for anodized metal facades 
B  = for coated uni-coloured metal 
facades 
M  = for metallic effect coated metal 
facades 

E  = for facades made of stainless steel 
K  = for facades made of plastic 
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PRODUCER PRODUCT N Ia Ib II III IV APPROVAL 
NUMBER 

APPROVED 
UNTIL 

WAREMA Renkhoff SE WAREMA Sonnenschutzreiniger Konzentrat     E  442 31.12.2024 

WAREMA Renkhoff SE WAREMA Sonnenschutzreiniger Konzentrat     K  542 31.12.2024 
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M  = for metallic effect coated metal facades 
E  = for stainless steel 
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6. List of approved auxiliary material for cleaning 
 

PRODUCER  DESIGNATION OR TYPE OF AGEND  A  B M E 

3M Deutschland GmbH  Scotch-Brite rot (fine, very fine)  x     

3M Deutschland GmbH  Scotch-Brite grau  x     

3M Deutschland GmbH  Scotch-Brite weiß  x  x x x 

Ambruch Fassadenpflege GmbH  Bims Körnung 0-90 µm  x    x 

Ambruch Fassadenpflege GmbH  Kronat Körnung 400  x     

Ambruch Fassadenpflege GmbH Schleifpaste weiß  x   

Gebäudeservice W. Fach GesmbH Fürsal FK 10 x   x 

Gedik Meisterbetrieb Reinigungspad 0/weiß (nicht abrasiv) x x x x 

Gedik Meisterbetrieb Reinigungspad 2/rot (abrasiv) x    

Gedik Meisterbetrieb Reinigungspad 3/grün (abrasiv) x    
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PRODUCER  DESIGNATION OR TYPE OF AGEND  A  B M E 

HOFFMANN MINERAL GmbH SILITIN N     

Metasco GmbH  PAD Map 1  x     

Süddt. RADORA RADORA-BRILLANT-Fensterglanz  
für beschichtete Gläser 

    

Vileda GmbH  Padschwämme kratzfrei (weißes Vlies)  x  x x x 

Vileda GmbH  Handpads normal, gelb (leicht abrasiv)  x    x 

Vileda GmbH  Padhalter Padmaster/Padboy  
(mit Scheuerkante)  

x x x x 

Vileda GmbH  Synthetische Leder  
(für streifenfreies Wischen)  

x x x x 

Vileda GmbH  Microclean-Tuch  x x x x 

Vileda GmbH  Pur Active Schwamm  x  x x  x 
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7. incorrect use – environmental and façade damage  

Only "neutral" agents and application in appropriate dilution may be used for quality-assured cleaning. A pH 
value of 5 - 8 is permitted for anodised surfaces, and a pH value of 5 - 8.5 for coated surfaces, stainless steel, 
plastic and glass. 
 
Acidic or alkaline cleaning agents and application concentrations very often lead to irreparable damage to the 
surfaces during cleaning, which then necessitate a highly costly restoration. The same applies to agents that are 
used on surfaces for which they are not approved. 
 
Often, the resulting damage only becomes apparent after several months, so that it is very difficult for the client 
to prove that the visual changes to the window and facade cladding that now occur are the result of the cleaning 
or preservation carried out2. 
 
 
 
 
 
 
 
 
 
 
 
2 see.: GRM leaflet 01 „Recommendations for the Awarding and Performance of Appropriate Facade Cleaning”,, revision 
December 2021. 

ONLY „NEUTRAL“ AGENTS AND APPLICATION 
CONCENTRATIONS  IN APPROPRIATE 
DILLUTION ARE PERMISSIBLE 
 
 
AVOIDING DAMAGE TO FACADES 
 
 
 
DAMAGE CAUSED BY INCORRECT CLEANING  
ONLY APPEARS AT A LATER STAGE 
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8. facade notification by the contractor – external monitoring by GRM 
If facade cleaning is contracted out to a member of the GRM, the client has the option of including the cleaning 
measures in the external monitoring of the commissioned independent testing institute. For this purpose, the 
client can submit a facade report to the GRM. 
This can be done by phone, fax or using the notification form at www.fassadenreinigung.grm-online.de. 
 
In the case of cleaning by GRM member companies, the GRM offers the possibility of an inspection of the 
cleaning measure by the commissioned, independent testing institute in the case of conflict. If the complaint 
proves to be justified, the quality association will bear the costs of this inspection. 
 
Quality-assured cleaning according to GRM is only guaranteed if the contract is awarded to a company 
that is in possession of the RAL quality label "Cleaning of facades"! 

NOTIFICATION OF FACADE CLEANING  
BY THE CLIENT – EXTERNAL MONITORING 
 
 
 
 
VERIFICATION OF THE CLEANING MEASURE  
BY AN INDEPENDENT TESTING INSTITUTE 

 


