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= Special conditions (cleaning of certain areas only during the weekend,
access authorizations, specifications for cleaners in sensitive areas etc.).

= Storage of cleaning agents as well as preservation and hydrophobizing
products

= Locker rooms for employees, recreation rooms which can also be used
as shelter during bad weather, etc.

As already mentioned, it has proven successful, if the determination of the building’s
condition as well as site measuring and technical specifications is performed by autho-
rized experts or competent, neutral persons.

Besides, e.g. the coating thickness of the coat of lacquer or anodized coating, the
gloss level of the organically coated surfaces to be cleaned etc. can be determined
with a great range of testing equipment to enable a statement on the condition of
these components.

2.2 Preparation of a Tender Invitation

The more precise the tender invitation, the better the later comparability of the perfor-
mance between the bidders can be evaluated, is the guiding principle here.

It is therefore recommendable to attach special importance to the preparation and the
corresponding details in the specifications.

Usually, a tender invitation is divided into the general and the special conditions of
contract, the additional technical conditions of contract and the specifications. The
tender invitation contains legal, financial, organisational and, where applicable, also
staff-related specifications. The technical part comprises the type of cleaning and the
cleaning result, the description of the building and the site measurings.

The Gutegemeinschaft Reinigung von Metallfassaden e.V. (www.grm-online.de| provi-
des sample specifications.
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Inclusion of neutral, authorized
experts in the tender procedure has
proven successful

A detailed tender invitation avoids
trouble afterwards

GRM sample specifications
as basis for contracts
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Guarantee for appropriate
workmanship by GRM-member
companies

Realistic sample cleaning enables
realistic comparison of tendering
companies

Sample cleaning requires 2-3
hours at the object
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The tender invitation also determines who performs the acceptance of the contract
works in case any disputes arise. It is worth noting, however, that in case of such clea-
ning services a guarantee is only granted for appropriate workmanship, but not for
durability, because this depends on the ambient conditions and cannot be influenced
by the building cleaner or the executing company.

2.3 Performance
of a Sample Cleaning

The previous experience has shown that prior to sending the specifications, the tende-
ring companies must perform a sample cleaning under realistic conditions at identical
sample surfaces which are comparable to each other. The sample surfaces shall show
a degree of soiling representative for the building.

The corresponding utilities, such as a movable scaffold, shall be provided to enable
the appropriate cleaning of an element (see picture).

It is then recommended to have the interested tendering companies perform a
cleaning with at intervals of 2 to 3 hours in order to evaluate the result according to
the criteria time required, cleaning agents, hydrophobizing and care products used,
professionalism of the cleaning, protection of other elements, and, of course, the
cleaning result. Please find enclosed an evaluation scheme.

The party issuing the tender invitation has the possibility to weigh the individual core
areas of evaluation with a corresponding maximum performance of points.




3. Evaluation Scheme
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for Sample Cleaning Performance
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Tendering company

Product / maximum no.

Note of points

achieved number of
points

Overall result of sample cleaning

50

= Anodising

10

= Coating

10

= Glass

10

= Stainless Steel

10

= Rock

10

Cleaning and preserving (hydrophobizing)
agents used

30

= Anodising

= Coating

= Glass

= Stainless Steel

= Rock

= further additives
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Time required

Professionalism

Availability and utilization
of testing equipment

Type Application for...

Protection of other elements

Result

130
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4. Calculation of Hourly Rate
for Facade Cleaning

Standard wages

100,00%

EUR

A) Indirect labour costs (by law)

1) Old-age pension insurance

2) Health insurance

3) Unemployment insurance

4) Nursing care insurance

5) Casualty insurance

6) Compensation levy for non-employment of the severely disabled

Total Position A

B) Follow-up labour costs

1) Paid leave

2) Statutory holidays

3) Continued pay (by law)

4) Collectively agreed off-times

5) Employer’s share of indirect labour costs
(A1 to A5) from positions B1 to B6

Total Positions A and B

C) Wages/salaries for supervisors

and technical employees

Total Positionen A to C

D) Miscellaneous costs

1) Cleaning and consumable materials

2) Depreciation for wear and tear for machines and equipment, operational costs

3) Expenses of set-up times

4) Other overheads (e.g. trade tax)

Total Positionen A to D

E) Total costs (standard wages + pos. A to D)

Risk + profit (at cost rate)

Hourly rate on workdays




